Robson Senior Living complies with applicable
Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability,
or sex. Robson Senior Living does not exclude people
or treat them differently because of race, color,
national origin, age, disability, or sex.

Robson Senior Living:

e Provides free aids and services to people with
disabilities to communicate effectively with
us, such as:

o Qualified sign language interpreters

o  Written information in other formats
(large print, audio, accessible
electronic formats, other formats)

¢ Provides free language services to people
whose primary language is not English, such
as:

o Qualified interpreters
o Information written in other
languages
o
If you need these services, contact the Laura Lindqvist.

If you believe that Robson Senior Living has failed to
provide these services or discriminated in another way
on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with: Laura
Lindqvist, 9532 East Riggs Road, Sun Lakes, AZ 85248
at Laura.Lindqvist@Robson.com. You can file a
grievance in person or by mail or email.

If you need help filing a grievance, the Laura Lindqvist
is available to help you.

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at

http://www.hhs.gov/ocr/office/file/index.html.

ATTENTION: If you speak English, language assistance
services, free of charge, are available to you by calling
480-895-4200.

ATENCION:
Si habla inglés, podra disponer de servicios de asistencia lingliistica
gratuitos llamando al 480-895-4200.

tanbihi: 'iidha kunt tatahadath al'iinjiliziatu, fa'iina khidamat
almusaeadat allughawiat mutahat lak mjanan ean tariq aliatisal
bialragm 4200-895-480.

Achtung: Wenn Sie Englisch sprechen, stehen lhnen unter der
Rufnummer 480-895-4200 kostenlose Sprachunterstiitzungsdienste
zur Verflgung.

Pansin: Kung nagsasalita ka ng Ingles, ang mga serbisyo ng tulong sa
wika, nang walang bayad, ay magagamit mo sa pamamagitan ng
pagtawag sa 480-895-4200.

AR MREEHREE, FHE 480-895-4200, mEERGES
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Luu y: Néu ban néi tiéng Anh, cac dich vu ho trg ngdn ngir mién phi
s& san sang phuc vu ban bang cach goi t&i s6 480-895-4200.

Attention : Si vous parlez anglais, des services d'assistance
linguistique, gratuits, sont a votre disposition en appelant au 480-
895-4200.
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Attenzione: se parli inglese, i servizi di assistenza linguistica,
gratuiti, sono disponibili chiamando il numero 480-895-4200.
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BHMMaHWe: ecav Bbl rOBOPUTE NO-aHFINIACKKM, BaM AOCTYMHbI
6ecnnaTHble ycayrn A3bIKoBoi nomolum no tenepoHy 480-895-
4200.

Uwaga: Jesli méwisz po angielsku, mozesz skorzystac z bezptatnej
pomocy jezykowej dzwonigc pod numer 480-895-4200.
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C ERXBEY-EREENTIMAVEEGEY

Paznja: ako govorite engleski, besplatne usluge jezicne pomoci
dostupne su vam pozivom na 480-895-4200.



